	5 rules for talking to them
Conduct · For the fridge, the staff room and the supply teacher’s folder.
	1  Do not enter the power struggle
If the child says "no" and you insist, they escalate. If you escalate, they escalate more.
✗  — I do not want to do homework. / — You are going to do it because I say so. / — No! / — Yes you are! / [endless escalation]
✓  — I do not want to do homework. / — I understand. How about we start with the shortest part?

	


	2  Describe the behaviour, do not label the child
"You are bad" attacks their identity.
✗  You are rude. You always do the same thing.
✓  You threw the plate on the floor. That is not okay. Let's pick it up together.

	


	3  Offer time to calm down BEFORE talking
In the middle of a crisis, the emotional brain hijacks the rational one.
✗  [In the middle of a tantrum] Can you explain to me why you did that?
✓  I can see you are very angry. I will be here when you are calmer.

	


	4  Use natural consequences, not arbitrary punishments
"If you throw the food, there is no more food" is a natural consequence.
✗  Since you hit your brother, there is no TV this afternoon.
✓  Since you hit your brother, now you need to say sorry and help him feel better.

	


	5  Acknowledge the emotion before correcting the behaviour
"I understand you are angry. I would be angry too.
✗  You have no reason to be angry!
✓  I understand you are angry because you cannot play any more. That is normal. But hitting is not allowed.
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