


Sometimes I get hurt or feel
poorly all of a sudden.

I can say what hurts and point to
where it is.

At A&E there are people who know
how to help at any time.
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When we arrive, someone writes down
my name and looks at my health card.

I can stay next to the grown-up who
came with me while they write.

That way they know I am there and why
I came.
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Then we wait in a room with other
people.

While I wait, I can look at a book, listen
to music or squeeze my ball.

We do not know how long the wait will
be: sometimes it is short and sometimes
long.



When they call my name, we go into
a room.

I can show where it hurts and ask
what they are going to do.

The person looking after me explains
each thing before doing it.



At the end they tell me what I
need, and we go home or I stay a
bit longer.

I can ask when we are leaving.

When I know that, waiting feels
easier.



We are going to A&E
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